
 

 

Volunteer Information 
 

Volunteer Rights and Responsibilities 

As a Volunteer you have the right: 

 To work in a safe and healthy 

environment in accordance with the 

WH&S Act; 

 To be treated fairly and shown respect; 

 To be appointed within the EEO and Anti-

Discrimination legislation; 

 To be provided adequate training; 

 To be provided with safe systems of work; 

 To be provided with adequate supervision 

and support; 

 To be provided with an induction and 

orientation process; and 

 To be provided with access to a grievance 

process. 

In conjunction with your rights, you have a 

responsibility to: 

 Follow instructions of your supervisor; 

 BE aware and abide by the AMF’s policies 

and procedures; 

 Agree to work in a safe and healthy 

manner – not to jeopardise the health and 

safety of others – both fellow volunteers, 

staff and members of the public; 

 Notify the AMF of any pre-existing 

medical conditions that may be 

aggravated  or any special needs that 

need accommodating; 

 Report injuries, incidents or near misses 

and assist your supervisor in completing 

the appropriate reports; and 

 Have respect for our local environment 

and surroundings helping to promote 

AMF’s environmental, social and cultural 

ideals. 

 

Occupational Health and Safety 

AMF is committed to providing a safe and healthy 

working environment for all staff and volunteers.   

 

This commitment is reflected in the AMF’s Health 

and Safety Policy. 

 

Manual Handling 

Manual Handling results in around 1/3 of all 

occupational injuries within the Australian 

workforce.  Please take care in any activity 

involving manual handling and be aware of the 

dangers.  Manual Handling is simply the action of: 

 Lifting; 

 Lowering; 

 Pushing;  

 Moving;  

 Holding; 

 Pulling; 

 Carrying; and/or 

 Restraining 

Manual handling is more than simply carrying an 

object; it can include a wide range of activities that 

can prove a risk to your health and well being.  It 

should be noted injury is not always simply caused 

by the size of the load but also the method to lift 

or move the load. 

Always asses any task involving manual handling 

risk – with great care and consider your own 

stature, strength and that of others.  For more 

information on correct Manual Handling 

Techniques please speak to your supervisor. 

Incident Reporting 

All accidents, incidents, injuries and near misses 

MUST be reported to your supervisor immediately.  

If you were to sustain an injury or near miss you 

will be required to assist with the completion of an 

Incident Report form.  It is important to report 

everything no matter how small so we can make 

improvements to minimise the risk of something 

similar recurring. 
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Grievance / Complaints 

A grievance is any type of problem, concern or 

complaint related to your voluntary work 

environment that may arise from an act, situation, 

decision or omission which you consider to be 

unfair, discriminatory or harassing. 

Where feasible it is encouraged to discuss your 

dispute with the concerned party, however it is 

also acknowledged that for whatever reason this 

isn’t always possible.  There are several avenues 

for which you should resolve your grievance; 

however you should always ensure that Supervisor 

is aware of the situation: 

 Talk to your Supervisor and discuss the 

problem; 

 If you feel comfortable your Supervisor 

will initially encourage you to discuss the 

problem with whoever is concerned; 

 Your Supervisor will ensure a record is 

kept of the grievance for future reference 

and implement a management plan if 

required; 

 Depending on the situation there is likely 

to various solutions, nonetheless be aware 

that you should feel happy and safe whilst 

volunteering with AMF and a situation 

that affects your wellbeing should be 

discussed with your Supervisor. 

All grievances will be dealt with in the highest 

confidentiality, impartiality, sensitivity and within a 

timely manner. 

 

Lost / Found Children  

If you become aware of a Lost Child you must 

immediately notify your Supervisor and they will 

follow the normal protocol, you must provide your 

Supervisor with as much information as possible. 

 

If you find a missing child you must notify your 

Supervisor and take the child immediately to the 

Volunteer/Festival Information tent. 

 

Responsible Behaviour and Code of Conduct 

As a volunteer for the AMF certain conducts of 

behaviour are expected to be adhered to whilst 

undertaking volunteer duties: 

 No volunteer should be under the 

influence of alcohol or drugs while 

volunteering; 

 Volunteers must behave in a responsible 

and reliable manner; 

 Volunteers are acting as representatives 

of the AMF and should adhere to the 

highest standards of honesty, integrity 

and where appropriate confidentiality; 

 Volunteers should not make any public 

comments or statements to the media 

that would lead anyone to believe that 

these are the views of the AMF; all media 

contact should be directed to your 

Supervisor. 

 

IN THE EVENT OF AN EMERGENCY: 

 

If the situation so dictates, the Risk and Safety 

Coordinator shall authorise a partial or full 

evacuation of the festival site.  If an evacuation is 

called, volunteers are expected to assist the 

security person and other staff to direct all persons 

to the emergency assembly point located at the 

MAIN CAR PARK. 

 

If you see any situation that may result in an 

emergency report the same to your supervisor or a 

member of the security team immediately. 


